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Source: Future of Jobs Report 2018, World Economic Forum
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How do we 
prepare for a 
VUCA, post-

COVID world?



3 Kinds of People When Facing VUCA

Passengers
Adapts to 
change

Left Behind
Made 

Redundant

Drivers
Create 

Change



2011 - 2013



Hwa Chong student leader 
retrenched and jobless for 9 months

2013-2014



2014-2015
Financial Assistance Scheme

Bottom 20% of Singapore

















Driving Change During COVID-19
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The “Elephant” Rule:
Always seek to understand, before being understood
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To seek synergies, please follow me on:


